
 
ENVERA SERVICES AGREEMENT

"Client": Del Webb Oak Creek Homeowners Association, Inc. Agreement Date: 5/4/2022
"Community": Del Webb Oak Creek Agreement Number: 00002627
"Premises":  Bayshore Rd, North Fort Myers, Florida 33917
"Services": Virtual Gate Guard;Access Control
"Notices": To Envera: Envera Systems, 4171 W Hillsboro Blvd Ste 2, Coconut Creek, FL 33073, info@enverasystems.com
                 To Client: Del Webb Oak Creek Homeowners Association, Inc., c/o Pulte Homes, 24311 Walden Centre Dr Ste 300, Bonita Springs, Florida 34134
 
THIS SERVICES AGREEMENT (“Agreement”) is entered into as of the Agreement Date by and between the Client and Hidden Eyes, LLC, a Florida limited liability
company d/b/a Envera Systems (“Envera”).  The parties hereby agree as follows:

1 SERVICES TO BE FURNISHED. Envera will furnish the following services ("Services") to the Community for the property located at the Premises, as such
services are selected above, and subject to the limitations and conditions set forth below in this Agreement:

1.1 Virtual Gate Guard: Envera will install equipment on the Client’s Premises to allow for the provision of Monitoring Services and if applicable the gates on the
Premises and Database Services (as defined below) in accordance with the Service Level Commitment found at https://enverasystems.com/servicelevel-v1/.

1.2 Guard Module Software: Envera will provide the Client with a software license to allow the Client's live guards to access the Security System. If this option
is selected, the parties agree to be bound by all of the terms and conditions contained in the "Guard Module Software Agreement" located at https://
enverasystems.com/guardmodule-v1.

1.3 Active Video Surveillance: Envera will install cameras with advanced analytics or sensors to provide Monitoring Services to the Premises, and once sensors
have been activated, Envera’s remotely located operators will have the capability to see, hear, and speak to trespassers. Envera’s operators use two way
voice communications to request that the trespassers exit the area and will contact local authorities if necessary. Client expressly acknowledges and agrees
that the scope of Envera’s monitoring duties under this Agreement relate solely to responding to perimeter monitoring detection equipment as described in this
agreement and that Envera is not providing twenty-four (24) hour monitoring for the Client’s Premises.

1.4 Passive Video Surveillance: Envera will install specialized cameras to record activity on the Premises and store video footage via a network video recorder,
and will download requested videos and provide to the Client; active monitoring of video activity is not included.

1.5 Access Control: Envera will install database technology which will be used to grant or deny access to gates and/or doors using PIN numbers, key cards, fobs,
vehicle stickers, or bio-metric identifiers (to be specified by Client prior to installation), and will provide Database Services relating to same if selected by the
Client.

1.6 Alarm Monitoring: Envera will install an alarm monitoring system that may or may not utilize a two way speaker/microphone device to communicate with the
Premises, and provide Monitoring Services of same. In the event an alarm signal is received by the central station, Envera will dispatch authorities as directed
in the Client’s post orders which the Client shall complete after the Agreement is executed.

1.7 “Monitoring Services” shall mean remote central station monitoring of the motion sensors, alarm sensors, and if applicable the gates on the Premises.
1.8 “Database Services” shall mean assisting the Community with updating the database of owners, residents, and authorized guests thereof in connection with

Virtual Gate Guard Services and/or Access Control Services.
1.9 “Repair and Maintenance Services” shall mean maintenance of, and repairs to, the Security System during the term of this Agreement, and shall only be

provided if the Client elects to receive those services above.  References in this Agreement to the “Security System” shall include all equipment that is
installed to provide the Services, as reflected in Exhibit A.

1.10  The Services shall consist only of the performance of the tasks expressly set forth in this Agreement. The Client can request specific post orders or additional
requests of Envera; Envera will determine whether or not it can comply with such post orders and requests in its sole discretion, on the basis of its current
policies and business practices.  Any additional requests made by the Client and agreed to by Envera may entail added one-time or recurring costs that
will be subject to Client approval prior to effecting any post orders or additional requests. No services will be considered added unless and until both parties
have executed an addendum hereto.  Client shall immediately notify Envera of any malfunctions of the communication link or power outages for lines used
by the Security System. Client understands that, due to the nature of the method used for communicating signals to the central station facility, there may be
times when that communication method is not able to transmit signals and consequently, the central station facility will not receive any signals. There will be
times when any radio frequency method, such as cellular, public or private radio systems, cannot transmit a signal due to lack of signal strength or availability
of a communication channel. Similarly, any other type of communication method (i.e., DSL, BPR, or other broadband or Internet based telephone service)
installed under this Agreement can also experience an interruption in service resulting in failure of communication signals to transmit. Client understands that
all such transmission methods are wholly beyond the control of Envera and Envera shall have no responsibility for the failure of any of such transmissions.
Envera assumes no liability for delays in the installation or interruptions of Service due to strikes, riots, floods, fires, act of God or any causes beyond the
control of Envera, including interruption of communication methods, and will not be required to supply service to the Client while such cause continues.  Client
will immediately notify Envera of any discovered malfunction or interruption of the communication transmission method(s) utilized by the Security System.
The Services do not include provision of utilities for the Security System. During the term of this Agreement, the Client agrees to exclusively use Envera for
Monitoring Services and Repair and Maintenance Services, and to provide at Client’s sole expense electricity and an electrical connection for operation of the
Security System. Envera shall order a primary dedicated internet line on the Client’s behalf, with appropriate specifications, and Client agrees that invoices
for the connection will be sent to the Client’s address identified above. In the event that Virtual Gate Guard Services have been ordered, the Client shall
provide a secondary hard-lined internet connection with static IP address and at least 3Mbps upload/download speed. In the event that a secondary hard-
lined connection is not available in the Client’s geographical area, the Client may contract with an approved wireless SIM router provider. The Client shall
be responsible for payment of any fees relating to internet connections ordered hereunder. The Client understands that the performance of a wireless SIM
connection is of variable quality. If Envera chooses to assist the Client in obtaining a backup internet connection to serve the Security System, Client further
agrees to cooperate with Envera in Envera’s effort to obtain such backup connection, and Client agrees that invoices for the backup connection will be sent to
the Client’s address identified above. In the event that primary and secondary lines fail, the gates at the Premises will, by default, remain in the open position
until signal is restored.

2 TERM.
2.1 Following execution of this Agreement and payment of any deposit required hereunder, Envera shall diligently proceed to install the Security System. The

“Commencement Date” of this Agreement shall be the date on which Envera notifies Client that Client’s Security System has been fully installed, including
the initial preparation of the database using Client’s information. If Client fails to provide the information required to produce the Client's database, the
Commencement Date shall be the date on which Envera provides notice to Client that the Security System has been fully installed and Envera is ready, willing
and able to provide the Monitoring Services but for the lack of such information.

2.2 The Services to be furnished by Envera will be for a primary period (the “Primary Period”) of thirty-six (36) months commencing on the Commencement Date.
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2.3 After the expiration of the Primary Period, this Agreement shall automatically renew for additional terms of one (1) year (“Renewal Period(s)”) unless either
party shall give written notice of cancellation at least thirty (30) days prior to the expiration of the Primary Period or any Renewal Period.

3 TERMINATION.
3.1 Either party may terminate this Agreement with cause in the event of a default by the other party as set forth in paragraph 9 below.
3.2 Either party may terminate this Agreement without cause by providing at least thirty (30) days written notice to the other party (“Early Termination”).
3.3 Early Termination or termination of this Agreement for cause is subject to the provisions of paragraph 10 below.
3.4 Envera may terminate this Agreement, without notice, in the event Envera’s central station connection link or the equipment within the Client’s Premises is

destroyed by fire or other catastrophe, or is otherwise so substantially damaged that it is impractical to continue service. In the event of termination pursuant to
this subparagraph, Envera shall be relieved of any further obligations under this Agreement, but Client shall remain liable for payment of any and all amounts
due for Services provided up to the date of termination of Services.

4 COMPENSATION.
4.1 The Client agrees to pay Envera the following fees, which are set forth in the Description of Security System and Installation Fee attached as Exhibit "A" and

the Schedule of Fees attached hereto as Exhibit “B” (collectively the “Service Rates”):
4.1.1   The Monitoring and Database Services Rates.  The parties agree that, to the extent that Virtual Gate Guard Services have been ordered, the Monitoring

and Database Service rates that are currently identified on Exhibit “B” are based on the Client’s representation that the number of addresses listed are a true
representation of existing addresses in the Community that will be registered with Envera.  If a greater number of addresses is registered with Envera during
the term of this Agreement, the Monitoring and Database Rates will increase by the per home per month price listed in Exhibit “B”, with such increase to take
place in the month following the registration.

4.1.2   The Service & Maintenance Plan Rates.
4.1.3   The Standard Rates, which apply when Client has declined to receive Repair and Maintenance Services, or is otherwise responsible for a repair.  Please

refer to https://enverasystems.com/standardrates/ for Envera’s current rates.
4.1.4   The Installation Fee.
4.1.5   Video Pull Fees.  Monthly video pull fees are chargeable for Passive Video Surveillance services at the rates identified as “Video Pulls” in Exhibit B.  No

fees are charged for video pulls relative to Virtual Gate Guard Services or Active Video Surveillance services, however one-time fees, as described at https://
enverasystems.com/videoretrieval/, are chargeable for any video pulls which are requested in a non-native format, or which require greater than one hour to
locate.

4.1.6   Guard Module Software Fee.  A monthly fee payable for the licensing of Envera's Guard Module Software.
4.1.7   Client acknowledges that sales tax at the applicable rate shall be payable in addition to the rates set forth on Exhibit "B", and Client agrees to pay those

taxes, if any.  In addition, the Client agrees to pay for all costs to apply for and obtain any permits required by any state or local agency or body relative to the
installation of the Security System, along with costs relating to any bonds, surveys, drawings or site plan modifications for same.

4.2 Envera will deliver to Client an invoice at the beginning of each month for the Monitoring and Database Services Rates and Service & Maintenance Plan
Rates for the following month, and for any Repair & Maintenance Services provided in the prior month. The invoice will be payable upon receipt by Client.  All
outstanding invoices not paid within thirty (30) days of receipt thereof shall accrue interest at the maximum rate allowed by law (currently 18% per year).

4.3 The Service Rates shall increase automatically by 5% on each yearly anniversary of the Commencement Date.  Each such change in the Service Rates
shall be reflected on the Client’s invoice for the month in which the Service Rate change occurs.   Envera may, at any time after the Primary Period, increase
the Service Rates or implement or increase service charges to meet changing costs, upon giving the Client notice in writing prior to the month in which such
increase will take effect, which increase will be in addition to the automatic increase identified above.

4.4 Notwithstanding the foregoing, Client agrees that Envera shall have the right, at any time, to increase the charges provided herein to reflect any additional
governmental surcharges, fees, or taxes relating to the Services, which may be imposed on Envera by any governmental agency or utility company.  Client
agrees to pay those governmental surcharges, fees, or taxes.

4.5 The Monitoring and Database Service Rate shall be abated during periods where Monitoring Services are not being provided to Client due to a defect in the
Security System, but shall not be abated if Monitoring Services are not provided as a result of any failure of the electrical or internet communications system
that services the Security System.  Client shall receive a prorated credit for such abatement on the next monthly invoice for the period of time beginning when
Client notifies Envera that the Security System is not functioning and ending when Envera has repaired or serviced the Security System to correct the reported
defect such that the Monitoring Services are being provided to the Community. Client shall not receive a credit pursuant to this paragraph for (i) malfunctions
in the Security System that are caused by an act or omission of Client or its residents or employees, or (ii) a defect in the Security System that does not result
in a suspension of the Monitoring Services.

5 LIMITED WARRANTY AND CONDITIONS; MAINTENANCE.
5.1 Client acknowledges that Envera’s obligations hereunder are solely to provide the Services as defined in paragraph 1 above, and further described in this

Agreement. A default on the part of Envera, and any related rights of Client related thereto, will arise only in the event that Envera fails to fulfill its obligations to
service or repair the Security System, if such obligation is set forth in this Agreement.

5.2 Envera is not the manufacturer of the Security System and therefore does not guarantee the workmanship or any other aspect of the equipment comprising
the Security System; however, certain warranties may be provided by the manufacturer(s) of the components and to the extent that Client is purchasing the
components, said warranties will be assigned to Client. Notwithstanding any other provision in this Agreement to the contrary, where Client purchases a
Security System under this Agreement, Envera warrants that the equipment will be free from defects in material and workmanship for a period of ninety (90)
days from the Commencement Date.  Envera may comply with this obligation by repairing or replacing any defective, covered part with a new or functionally
operative component, at its discretion, with such repair or replacement being Client’s exclusive remedy for any loss or damage due to breach of the warranty
set forth in this subparagraph 5.2.

5.3 If the Repair and Maintenance Services are ordered by Client, and in consideration for payment of the Service and Maintenance Plan Rates, Envera agrees
to provide Standard maintenance and repair services without additional charge to Client for the Primary Period of the Agreement. For the purposes of this
Agreement, “Standard” maintenance and repair services shall mean those rendered reasonably necessary (i) due to ordinary use, wear and tear or (ii) directly
as a result of a malfunction of the Security System. Should any of the equipment need to be serviced or replaced at any time during the Primary Period in
connection with a Standard maintenance and repair service, Envera will not charge for labor or system parts and materials.  During any Renewal Period, if the
Client has elected to receive the Repair and Maintenance Services, any Standard Maintenance and Repair Services conducted by Envera shall be conducted
without charge to the Client for Envera’s labor, and with any replacement equipment, part, or third-party vendor costs charged to the Client without mark-
up.  In the event that the Client is receiving Virtual Gate Guard Services, Envera will repair or replace ground loops and related equipment during the 90 day
period following the Commencement Date, provided that the ground loop and related equipment was installed by Envera.  If the equipment was installed by an
entity other than Envera, or the 90 day period has elapsed, Envera will charge the Standard Rates for labor relative to ground loops, and will pass through to
the Client its actual cost for any parts, equipment, or third party invoice which is incurred for such repair or replacement.  Trip charges may apply. Upon receipt
of notice from Client that a repair is required, or upon Envera’s discovery of a needed repair, Envera shall use reasonable discretion to determine whether
a repair is Standard or the result of a third party or other cause beyond Envera’s control, including such events as described in paragraph 5.4 below.  In the
event that the Client has not elected to receive the Repair and Maintenance Services, it shall be charged Envera’s Standard Rates.

5.4 Repairs to or replacement of the Security System or its components rendered necessary by any of the following events shall not be considered Standard
and related costs shall be the responsibility of Client at the Standard Rates: accident; vandalism; flood; water; lightning; fire intrusion; abuse; misuse; an act
of God; any casualty, including electricity; unauthorized repairs, modification or improper installation by the Client; or any other cause beyond the control of
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Envera, including interruption of electrical power, or internet service.  Further, Envera shall not be responsible for any interruption in the Monitoring Services as
a result of any of the foregoing occurrences, and Envera will not be required to perform the Services while any such cause continues.

5.5 EXCEPT AS EXPRESSLY SET FORTH IN PARAGRAPH 5.2 HEREOF, ENVERA MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, WITH RESPECT TO THE SECURITY SYSTEM (INCLUDING THE INSTALLATION THEREOF), AND DISCLAIMS ANY AND ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER WARRANTY.  ENVERA DOES NOT WARRANT OR
GUARANTEE THAT THE SERVICES WILL BE ERROR-FREE OR UNINTERUPTED.  CLIENT ACKNOWLEDGES THAT NO REPRESENTATIONS WERE
MADE TO CLIENT OR RELIED UPON BY CLIENT WITH RESPECT TO THE QUALITY AND FUNCTION OF THE SECURITY SYSTEM.

5.6 It is understood and agreed by the parties hereto that Envera is providing a Security System and/or Services designed to reduce the risk of loss only; that
Envera does not cause any of the adverse events that the Security System or the Services are meant to avert, and that Envera does not guarantee or warrant
that no adverse events will occur during the term of the Agreement; that the payments provided for herein are based solely on the value of the Security
System and/or Services as described herein and are unrelated to the value of any property located on the Premises; that Envera is not liable for losses that
may occur in cases of malfunction or nonfunction of any Security System provided by, or serviced by, Envera, that Envera is not liable for losses that may
occur in the monitoring, repairing, signal handling or dispatching aspects of the service, even if due to Envera’s negligence or failure of performance, and
Client waives and releases Envera from any such damages, claims and losses; that Envera is not liable for losses resulting from failure to warn or inadequate
training; that Envera is not an insurer; and that insurance covering personal injury, property loss, damage to and on Client’s Premises must be obtained and/
or maintained by Client.  Client understands that it is Client’s duty to purchase and maintain such insurance and Client shall look only to its insurer in the
event of the occurrence of any adverse event that the Security System or the Services are meant to avert; that Envera offers several levels of protection and
services; and that the Security System and/or Services described has been chosen by Client after considering the several levels of protection afforded by
various systems and the related costs.

6 INSTALLATION.  Client hereby authorizes and empowers Envera, its agents or assigns, to come upon the Premises to install, service and maintain the
Security System, and to make any necessary inspections, tests, and repairs as required. It is mutually agreed that the work of standard repairs or service
by Envera shall be performed between the hours of 8:00 a.m. and 5:00 p.m., exclusive of Saturdays, Sundays and holidays. In the event of an emergency,
Envera may provide Services outside of standard business hours, and in such event, Envera reserves the right to charge an additional premium for Services
provided under such circumstances.  Client shall not make any modifications to the Security System without first obtaining the written approval of Envera.
 Client shall be responsible for all costs associated with the removal of any trees, and damage to control wiring, utility wiring or ducting, or other subterranean
or hidden facilities that are damaged during installation.

7 EQUIPMENT. Client acknowledges that, if it is receiving Virtual Gate Guard Services, the Envera Kiosk System™ shall remain the property of Envera and
that Client is only licensed to use such equipment during the term of this Agreement. The Client shall own the rest of the components of the Security System,
however Envera will retain a security interest in such equipment until the Installation Fee has been paid.  Envera may remove the Envera Kiosk System™
upon termination of the Agreement, without the obligation to repair or redecorate any portion of the Client’s Premises, and the Client agrees to permit access
for that purpose.  Envera’s removal of property shall not constitute a waiver of the right to collect any amounts that it is due.

8 VIDEO FOOTAGE. Envera agrees to make archived video footage from the Security System reasonably available to Client, which footage is typically retained
by the network video recorder on the Client’s Premises for a period of thirty (30) days. In addition, Client will have access to viewing live video footage from
Client’s computers. Client acknowledges that viewing live footage will: (i) be limited to officers and employees of Client and that residents will not be authorized
to access the footage, (ii) be restricted to one Client user at a time, and (iii) involve installation of software onto Client’s computers. Envera will use reasonable
efforts to train up to three (3) individuals designated by Client to access the live video footage; however, Client is solely responsible for the installation of any
software programs and Client expressly acknowledges that Envera is not responsible for the functionality of such software on Client’s computers.

9 DEFAULT.
9.1 Default by Client. Client shall be in default of this Agreement in the event it (i) fails to pay any amount when due as provided by this Agreement, and/or (ii)

commits a material breach of any of its obligations hereunder and fails to cure such material breach within fifteen (15) days of receipt of written notice thereof
or, if such breach cannot reasonably be cured within said 15 days, to commence and diligently prosecute to cure the breach within 15 days of receipt of written
notice thereof. In the event of any default of this Agreement by Client, Envera shall be entitled to terminate this Agreement immediately and Client shall be
liable to Envera for the damages as set forth in paragraph 10 below.

9.2 Default by Envera. Envera shall be in default of this Agreement in the event it commits a material breach of any of its obligations hereunder and fails to
cure such material breach within fifteen (15) days of receipt of written notice thereof or, if such breach cannot reasonably be cured within said 15 days, to
commence and diligently prosecute to cure the breach within 15 days of receipt of written notice thereof. In the event of a termination by Client due to Envera’s
default, Client shall not be responsible for payment of the Liquidated Damages, as set forth in paragraph 10 below; however, Client shall remain liable to
Envera for payment of any and all amounts due for Services provided up to and including the date of termination of this Agreement by Client.

10 DAMAGES.
10.1 NOTWITHSTANDING ANY OTHER PROVISION IN THIS AGREEMENT TO THE CONTRARY, CLIENT AGREES THAT ENVERA SHALL NOT BE LIABLE

FOR ANY GENERAL, DIRECT, SPECIAL, EXEMPLARY, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES.
10.2 In the event that (i) Client exercises its right to Early Termination without cause or (ii) Envera terminates this Agreement for cause pursuant to subparagraph

9.1 above, Client shall pay to Envera one hundred percent (100%) of the balance due for Services for the remainder of the Primary Period or then-
current Renewal Period (or, if the Primary Period has not yet commenced, 100% of the amount which would have been due for the Primary Period, had it
commenced), as applicable (the “Liquidated Damages”), in addition to any other amounts then owing. Envera and Client agree that the Liquidated Damages
are a reasonable estimation of the damages of cancellation due to the inability of computing actual costs, including, but not limited to, the cost of disconnecting
and removing Envera’s equipment, the lost opportunity of using the equipment in another engagement, and the loss of the value of the unexpired portion of the
Agreement.  

10.3 In the event that (i) Envera exercises its right to Early Termination or (ii) Client terminates this Agreement for cause pursuant to subparagraph 9.2 above,
Client’s damages hereunder shall be limited to the actual damages incurred by Client, but in no event shall Envera be liable for more than the amount paid by
Client for one (1) month of Monitoring and Database Services, as set forth in subparagraph 4.1.1 above.

11 INDEMNIFICATION.
11.1 To the extent permitted by law, Client agrees to and shall indemnify, defend and hold harmless Envera, its employees and agents from and against all claims,

lawsuits, damages or losses asserted by third parties (the “Claims”) that arise out of or relate to this Agreement. This provision shall apply to all claims whether
based upon negligence (including Envera’s negligence), whether active or passive, express or implied contract or warranty, contribution or indemnification,
but the indemnification obligation shall not apply to Claims for property damage or personal injury brought by third parties arising solely and directly from
a malfunction of the Security System or for a Claim for loss or damage solely and directly caused by an intentional or grossly negligent act of Envera or its
employees.

11.2 Envera agrees to and shall indemnify, defend and hold harmless Client from and against Claims for property damage or personal injury brought by third
parties arising solely and directly from a malfunction of the Security System or for a Claim for loss or damage solely and directly caused by an intentional or
grossly negligent act of Envera or its employees, but not for any claims relating to the entry into the Community by any third party, or arising out of or relating
to any alleged failure to provide Services. Client hereby waives its right to recovery against Envera for any loss covered by insurance on the Premises or its
contents to the extent permitted by any policy or by law.

12 SCOPE OF AGREEMENT. Client acknowledges that the provisions of this Agreement, and particularly those paragraphs relating to disclaimer of warranties,
limitation of liability, and third-party indemnification, inure to the benefit of and are applicable to Envera, Envera’s direct and indirect parents, affiliates,
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subsidiaries, and to any subcontractors engaged by Envera to provide monitoring, maintenance, installation, or service of the systems provided herein. Client
hereby waives, on its behalf, and any of its insurance carriers, any rights of subrogation any such carrier may otherwise have against Envera.

13 NOTICES. All notices hereunder must be in writing and served by registered or certified mail, postage prepaid, return receipt requested; by facsimile; or
by electronic mail to the parties, as set forth in the “Notices” section on the first page hereof. Change of address may be designated by appropriate notice
similarly given to the other party herein.

14 LIVE GUARD SERVICES. In the event that Client retains any third-party live guard service, Envera shall have no responsibility for the actions of such live
guard and shall not be obligated to provide the live guard access to the Security System. Client’s indemnification obligations set forth in paragraph 11 above
shall expressly extend to and include any and all Claims relating to actions or omissions of any live guard.

15 NO THIRD PARTY BENEFICIARY.  This Agreement is made solely and specifically between, and for the benefit of, the parties hereto, and their respective
successors and assigns (subject to the express provisions hereof relating to successors and assigns) and no other person shall have any rights, interest or
claims hereunder or be entitled to any benefits under or on account of this Agreement as a third-party beneficiary or otherwise. Client does hereby for itself
and other parties claiming under it, release and discharge Envera from and against all claims arising from the hazards covered by Client’s insurance, it being
expressly agreed and understood that no insurance company or insurer will have any right of subrogation against the company.

16 MISCELLANEOUS.
16.1  In the event of any litigation or other legal proceeding hereunder, the prevailing party will be entitled to an award of his, her, or its direct, indirect, or incidental

expenses incurred, including but not limited to, court costs and reasonable attorney’s fees incurred throughout all negotiations, trials or appeals.  Moreover, if
Envera must take any action to collect any amounts owed hereunder it shall be entitled to its costs of collection, including attorney fees.

16.2  This Agreement will be construed and enforced in accordance with Florida law.
16.3  This instrument, including all attached Exhibits, contains the entire Agreement between the parties and no modification, release, or waiver of any provision

hereof will be effective unless it is in writing and signed by the parties.
16.4  If any of the terms or conditions of this Agreement shall be declared invalid or inoperative, all of the remaining terms and conditions shall remain in full force

and effect.
16.5  This Agreement may be executed in one or more counterparts, each of which shall be deemed an original and all of which together will constitute one and

the same instrument. Facsimile or other electronic transmission and electronic signatures are acceptable to bind the parties.
16.6  The article and section headings contained in this Agreement are inserted for convenience only and shall not affect in any way the meaning or interpretation

of this Agreement.  Every covenant, term and provision of this Agreement shall be construed simply according to its fair meaning and not strictly for or against
any party hereto.  This Agreement shall not be construed against either party by virtue of a party of a party being deemed the Agreement’s drafter.

16.7  If there is any conflict between this Agreement and any other document between Envera and Client relating to the subject matter hereof, this Agreement will
govern, unless such other document is dated subsequent to this Agreement and expressly states that it controls.

16.8  Envera will at all times be deemed an independent contractor hereunder; all taxes, social security benefits, unemployment compensation taxes and related
costs related to Envera’s employees will solely be the responsibility and function of Envera.

16.9  This Agreement is not assignable by the Client except upon the prior written consent of Envera, the granting of which consent shall be at the sole option of
Envera.  Envera shall have the right to assign this Agreement, or to subcontract any of its obligations under this Agreement, without notice to, or consent of,
the Client.

16.10    The Client agrees that Envera retains sole authority over the use of and access to the MyEnvera.com website, any database contained on that website,
and any information that is uploaded to that website via any Envera mobile device application (“App”).  The Client shall not restrict its residents’ access to
the MyEnvera.com website, or any Envera App, and shall not restrict a resident’s ability to modify or update the information contained therein, including
guest information.  All information that is uploaded by the Client or any resident to the MyEnvera.com website, or by use of any Envera App (the “Database
Information”), shall be the sole and exclusive property of Envera.  Upon termination or expiration of this Agreement, Client shall not be entitled to view, copy or
access the Database Information.

 
IN WITNESS WHEREOF, the parties have executed this Agreement on the dates written below, the last of which shall be the Agreement Date set forth on the first
page hereof.

 
CLIENT:
 
 

HIDDEN EYES, LLC d/b/a ENVERA SYSTEMS:
 
 

 \s1\  \s2\
Signature: _______________________________________   Signature: _______________________________________   
 \n1\  \n2\
Name: _______________________________________   Name: _______________________________________   
 \t1\  \t2\
Title: _______________________________________   Title: _______________________________________   
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EXHIBIT "A" - DESCRIPTION OF SECURITY SYSTEM AND INSTALLATION FEE
 
Equipment installed under Agreement No. 2628.

 
Total Installation Fee: $0.00

 
50% Installation Fee Due prior to Install of Security System: $0.00

40% Installation Fee Due within 5 days of Envera advising Client that installation of the Security System has begun: $0.00
Remaining Balance of Installation Fee Due within 5 days of Envera advising Client that installation of Security System is complete
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EXHIBIT "B" - SCHEDULE OF FEES
 

Main Gate - Virtual Gate Guard

QTY MONTHLY SERVICE EACH MONTHLY INVESTMENT

1 Envera Kiosk System (Envera-Owned) with Automated Driver's License Technology $750.00 $750.00

0 Per Home (Address) Monitoring - 12 Hours (7pm-7am) $3.00 $0.00

1 Service & Maintenance Plan $211.12 $211.12

Main Gate - Virtual Gate Guard TOTAL: $961.12

Main Gate - Resident Access Control Reader
and Pedestrian Gate

QTY MONTHLY SERVICE EACH MONTHLY INVESTMENT

1 Database Management $250.00 $250.00

1 Service & Maintenance Plan $40.78 $40.78

Main Gate - Resident Access Control Reader and Pedestrian Gate TOTAL: $290.78

Main Gate - Barrier Gates

QTY MONTHLY SERVICE EACH MONTHLY INVESTMENT

2 Service & Maintenance Plan $54.00 $108.00

Main Gate - Barrier Gates TOTAL: $108.00

 
REPAIR & MAINTENANCE SERVICES: Monthly Service & Maintenance Plan Rates for standard services described in paragraphs 1 and 5 of the Agreement:
ACCEPTED

 
Total Monthly Service Rates: $1,359.90

 
6.50% Sales Tax: $88.39

 
Total Monthly Service Rates with Sales Tax: $1,448.29

 
2 Month Pre-Payment Deposit Due: $2,896.59

LICENSE NUMBERS - FL: EG13000626, B2700191, GA: LVU40807, TX: B09431501
Page 6 of 6

DocuSign Envelope ID: 03C0B54F-F25A-4400-B4DB-49EEA34D2915 THIS IS A COPY
This is a copy view of the Authoritative Copy held
by the designated custodian

COPY VIEW



Certificate Of Completion
Envelope Id: 03C0B54FF25A4400B4DB49EEA34D2915 Status: Completed

Subject: Envera Documents for your DocuSign Signature - Del Webb Oak Creek Virtual Gate Guard Agreement

Vault With eOriginal: Yes

SF Account Name: Del Webb Oak Creek

SF Contract No.: 2627

Source Envelope: 

Document Pages: 6 Signatures: 2 Envelope Originator: 

Certificate Pages: 5 Initials: 0 Crystal Clark

AutoNav: Enabled

EnvelopeId Stamping: Enabled

Time Zone: (UTC-08:00) Pacific Time (US & Canada)

4171 W Hillsboro Blvd Ste 2

Coconut Creek, FL  33073

cclark@enverasystems.com

IP Address: 13.110.14.8    

Record Tracking
Status: Original

             5/2/2022 2:27:01 PM

Holder: Crystal Clark

             cclark@enverasystems.com

Location: DocuSign

Status: Authoritative Copy (1 of 1 documents)

             5/11/2022 7:35:33 AM

Holder: Crystal Clark

             cclark@enverasystems.com

Location: DocuSign

Status: Receipt Confirmed

             5/11/2022 7:35:59 AM

Holder: Crystal Clark

             cclark@enverasystems.com

Location: Envera Systems

Signer Events Signature Timestamp
Kimberly Morton

Kimberly.Morton@Pulte.com

President

Security Level: Email, Account Authentication 
(None) Signature Adoption: Pre-selected Style

Signed by link sent to Kimberly.Morton@Pulte.com

Using IP Address: 68.68.213.240

Sent: 5/2/2022 2:27:45 PM

Resent: 5/3/2022 4:46:33 AM

Viewed: 5/3/2022 5:30:10 AM 

Signed: 5/11/2022 7:23:30 AM

Electronic Record and Signature Disclosure: 
      Accepted: 5/3/2022 5:30:10 AM
      ID: cb99a38f-7092-4d9b-b5bb-350e2f108ad1

Addi Aloya

aaloya@enverasystems.com

CEO

Security Level: Email, Account Authentication 
(None) Signature Adoption: Pre-selected Style

Signed by link sent to aaloya@enverasystems.com

Using IP Address: 24.104.6.155

Sent: 5/11/2022 7:23:31 AM

Viewed: 5/11/2022 7:35:19 AM 

Signed: 5/11/2022 7:35:32 AM

Electronic Record and Signature Disclosure: 
      Accepted: 5/11/2022 7:35:19 AM
      ID: 8899b27d-fd0c-4329-8100-4b3c14ec3ce3

In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp

Certified Delivery Events Status Timestamp



Carbon Copy Events Status Timestamp
Jeff Hiatt

jhiatt@enverasystems.com

Security Level: Email, Account Authentication 
(None)

Sent: 5/2/2022 2:27:45 PM

Viewed: 5/2/2022 6:09:49 PM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Crystal Clark

cclark@enverasystems.com

Director of Sales

Envera Systems

Security Level: Email, Account Authentication 
(None)

Sent: 5/11/2022 7:23:31 AM

Resent: 5/11/2022 7:35:34 AM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Nathan Varn

nvarn@enverasystems.com

Envera Systems

Security Level: Email, Account Authentication 
(None)

Sent: 5/11/2022 7:23:31 AM

Viewed: 5/11/2022 8:03:54 AM 

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 5/2/2022 2:27:45 PM

Certified Delivered Security Checked 5/11/2022 7:35:19 AM

Signing Complete Security Checked 5/11/2022 7:35:32 AM

Completed Security Checked 5/11/2022 7:35:32 AM

Payment Events Status Timestamps

Electronic Record and Signature Disclosure



CONSUMER DISCLOSURE  
From time to time, Envera Systems (we, us or Company) may be required by law to provide to 

you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign, Inc. 

(DocuSign) electronic signing system. Please read the information below carefully and 

thoroughly, and if you can access this information electronically to your satisfaction and agree to 

these terms and conditions, please confirm your agreement by clicking the ‘I agree’ button at the 

bottom of this document.  

Getting paper copies  
At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after signing session and, if you 

elect to create a DocuSign signer account, you may access them for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below.  

Withdrawing your consent  
If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below.  

Consequences of changing your mind  
If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. To indicate to us that you are changing your mind, you must 

withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a 

DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your 

consent to receive required notices and disclosures electronically from us and you will no longer 

be able to use the DocuSign system to receive required notices and consents electronically from 

us or to sign electronically documents from us.  

All notices and disclosures will be sent to you electronically  
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

Electronic Record and Signature Disclosure created on: 4/30/2018 10:30:23 AM
Parties agreed to: Kimberly Morton, Addi Aloya



How to contact Envera Systems:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: cclark@enverasystems.com 

To advise Envera Systems of your new e-mail address  

To let us know of a change in your e-mail address where we should send notices and disclosures 

electronically to you, you must send an email message to us at cclark@enverasystems.com and 

in the body of such request you must state: your previous e-mail address, your new e-mail 

address.  We do not require any other information from you to change your email address..   

In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected 

in your DocuSign account by following the process for changing e-mail in the DocuSign system.  

To request paper copies from Envera Systems  
To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an e-mail to cclark@enverasystems.com and in the 

body of such request you must state your e-mail address, full name, US Postal address, and 

telephone number. We will bill you for any fees at that time, if any.  

To withdraw your consent with Envera Systems  

To inform us that you no longer want to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your DocuSign session, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to cclark@enverasystems.com and in the body of such request you 

must state your e-mail, full name, US Postal Address, and telephone number. We do not 

need any other information from you to withdraw consent..  The consequences of your 

withdrawing consent for online documents will be that transactions may take a longer 

time to process..  

Required hardware and software  

Operating 

Systems: 
Windows® 2000, Windows® XP, Windows Vista®; Mac OS® X 

Browsers: 

Final release versions of Internet Explorer® 6.0 or above (Windows only); 

Mozilla Firefox 2.0 or above (Windows and Mac); Safari™ 3.0 or above 

(Mac only) 

PDF Reader: Acrobat® or similar software may be required to view and print PDF files 

Screen 

Resolution: 
800 x 600 minimum 



Enabled Security 

Settings: 
Allow per session cookies 

** These minimum requirements are subject to change. If these requirements change, you will be 

asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and 

browsers are not supported.  

Acknowledging your access and consent to receive materials electronically  
To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please verify that you were 

able to read this electronic disclosure and that you also were able to print on paper or 

electronically save this page for your future reference and access or that you were able to e-mail 

this disclosure and consent to an address where you will be able to print on paper or save it for 

your future reference and access. Further, if you consent to receiving notices and disclosures 

exclusively in electronic format on the terms and conditions described above, please let us know 

by clicking the ‘I agree’ button below.  

By checking the ‘I agree’ box, I confirm that:  

 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 

ELECTRONIC CONSUMER DISCLOSURES document; and 

 I can print on paper the disclosure or save or send the disclosure to a place where I can 

print it, for future reference and access; and 

 Until or unless I notify Envera Systems as described above, I consent to receive from 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to me by  Envera Systems during the course of my relationship with you. 


		2022-05-11T08:28:40-0700
	Digitally verifiable PDF exported from www.docusign.com




